
Where is the Four Seasons Whistler?
Four Seasons Whistler is located in the Upper Village, near the base of Blackcomb Mountain in Whistler. Whistler is
approximately a 2.0 hour drive from Vancouver.

How do employees typically get to Whistler?
From Vancouver, new employees will typically take a bus. The most direct service is with Pacific Couch, as they take
you right from the airport, however the cheaper op�on is taking the Greyhound bus from downtown.

How would you describe the surrounding area?
Lots of mountains, trees, fresh air, lakes, wild life, etc.

Outside of work what is there to do at Whistler and in the nearby area?
In the winter the main sports are skiing and snowboarding, in the summer biking, hiking, canoeing, swimming,
camping, etc. are also popular. Since Whistler is a big tourist des�na�on, there also many ac�vi�es like Bungee
Jumping, Zip-lining, Snowmobiling, ATVing, White Water Ra�ing, etc.

What it is it like working for the Four Seasons Whistler?
The workforce is quite young, so the work environment is quite high energy. Everyone is very eager to learn, and we
have so many great opportuni�es to do so. We really focus on our Golden Rule of, “Treat others as you wish to be
treated” which goes a long way for the type of service we provide to staff, and also the equal treatment all employees
display and receive.

What is the Four Seasons Whistler looking for in their employees?
We look for people are passionate about hospitality, and who are eager to grow and develop. You don’t need past
hotel experience, but we want to see you’ll be the right fit for our Four Seasons team and culture!

Why should someone interview with/work at Four Seasons Whistler?
You’ll receive a great job, a great work environment, a number of new friends, and a great career opportunity for one
season, or for the rest of your career!

Do employees receive any perks or benefits?
Employees get staff housing when available (on a first come first serve basis), discounts on ski passes, leisure passes if
employed with the company for 6 months or more, increased compensa�on a�er 6 months, complimentary room
nights at any Four Seasons property in the world a�er 6 months, F&B and Spa discounts, meals during your shi�, and
an overall great employee experience.

Is housing provided?
We do have housing, however it is not guaranteed for everyone, it is provided on a first come, first serve basis.

If housing is provided, how much does it cost and how is it paid for?
On-site housing is $450 a month, and off-site housing ranges from $575-$800. It is paid via payroll deduc�on.

What do I need for staff housing & what is included?
Basic sets of linen are included for each tenant, and all kitchen utensils. It is advised to perhaps bring an extra blanket,
and an extra pillow, as everyone only gets 1.

Is there a deposit payable for housing?
Yes, ½ of one months rent upfront upon arrival.

Frequently Asked Ques�ons



Can mail be sent to the staff accommoda�on?
Yes

How do employees typically get to work from the accommoda�on?
Our on-site accommoda�on is directly at the hotel, so they walk up or down a flight of stairs! For off-site
accommoda�on, employees will typically take the bus.

If housing is not provided, can reasonably-priced accommoda�on be found nearby?
Right now it is difficult to source external housing, but the earlier you start looking, the be�er.

What do I do when I first arrive?
Check into housing if you’re staying with us.

What are the average hours of work per week?
Full �me is on average 40 per week.

Is there a minimum contract commitment?
At least six months, but we prefer if people can stay for around a year.

What are the typical start dates for summer and winter contracts?
Winter contracts start mid-November.
Summer contracts start mid-May,

Are there any specific grooming requirements that employees need to adhere to?
Yes, we have a very specific grooming policy that is sent out prior to employment. HR will let you know if there are any
no�ceable issues during your ini�al interview.

Is there Internet access?
Yes

Do employees have to supply a uniform?
No we supply one for them.

Where do employees eat/purchase food nearby?
There are 5 grocery stores throughout whistler, all very accessible.

Do employees get to a�end an orienta�on when they begin employment?
Yes

Are there any staff social events or trips?
Yes

What banks are nearby?
RBC, CIBC, TD, Sco�a Bank; do not sign-up with another bank not listed here, as they are likely down in Vancouver and
thus hard to get to.

Is it possible to stay on beyond the original seasonal contract?
Yes, we always encourage it!


